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Abstract

Leaders failure in correct evaluation of feelings and emotions of employees, may act as a
barrier in achieving organizational goals. Therefore it is important to pay attention to job
and contextual performance arising from positive behaviors such as cooperation and effort
of employees. Moreover, employees’ training is usually focused on recognition teaching,
and less on emotional- social aspects. In addition, it is vital for school headmasters to be
aware about the impact of transformational leadership's characteristics on behaviors such as
cooperation and effort. Therefore, this study investigates the impact of managers'
transformational leadership style on contextual performance of their employees through
managers' emotional intelligence. In this study, 136 school headmasters and their assistants
were used to answer emotional intelligence and contextual performance questionnaires and
another statistical population consisted of 234 teachers were selected to answer
transformational leadership style questionnaire. After testing hypotheses using PLS
software, the path coefficients obtained at the level of 0.05 was determined to confirm the
overall model. Consequently the impact of managers' transformational leadership style on
their emotional intelligence was positive and significant. Moreover contextual performance
was shown to be affected by managers' transformational leadership style and their
emotional intelligence. In addition, the indirect impact of transformational leadership style
of managers on contextual performance of employees through the emotional intelligence of
managers was also significant.

Keywords: Transformational leadership style, Emotional intelligence, Job performance,
Contextual performance, Education system, Schools.

AoNio
. . w“ U . L) e T (lee -
Flol odomy Lol le 51 (S ele Sl s e a s B n s s plls o) el
Sl dzszl} Sl Sap g oolasl ( slal dang b g 558 0 e (5)5iS a o

1. Education



Yy W U9 (S K B 30 Ol pire Sl (gn tawly A o)y

s ol Solal Gios ke 4 gllas Lyl sl gl el o bl (Safi, 2006, p. 1)
(Banny Hashemian, Bahrami s ylde O e O geat e ol (U8 2w 15 RIGRPR
CS Hlan 53 oage LB (Sl pde Cpimr (8l 6,y S 4 4 5 (Ehsan, & Moazzen, 2010)
Spy slaa b ys aly ol s (Saidiyan & Moradi, 2009) s 41 Ol jle Colaal 4 Odew 5 9 51 31
WS o Sy pde b Gl Jpu 8 sy i 4 G ) ol S uSTE s
Sl 5 Ooltal b1y 55 Ol NS U 6y S b Sl (Elenkov & Manev, 2004)
(a3 b s e (Glosed 4 e dd Bles oybys S sl 1) OUT U5 5 S5l b,
S 2S5 Olge a5 0l W)l eoalllGp s 4 1) 63le 3131 sy S ) 55 )l
(McColl-Kennedy & Anderson, 2002; Yaghoubi, nf@ lem sl ol 55 6 a,
.Moghaddami, & Keikha, 2010)

Sl ok JdS (e Plwe Fls pade 4 5 bObea 4wy pgi) pl n oDl
b Olalast & B L1y elel 5 ism 059 ¢ Sbwd iea Luly cpen s .(Dasborough, 2006)
das o 3 a5 gy e LI 4 lan] Lo &S5 gl ST Sled gle Olge
Sy g 3 AP o Sl bea o wlal ol (Por, Barriball, Fitzpatrick, & Roberts, 2011)
Aol &y pte Mol (6,50 a0 b Gl om0 AL ails ol 3T Oltws 15 L Ol ke
.(Banny hashemiyan et al., 2010) "l 03,57 542 5 s O 3lu 2 ke Sl )2 e o

Lol sl o8 Sl Jlad 5 Shes ey 53 51 (K glein > Shas (0l il 3 1 i
P30S 4 5038 gl 1y lajl Dlal 4 oz (i > Slas Sl dny ool 505 G515 e
L Llg o glaws 3 Shas (Goodman & Svyantek, 1999) tlu, o b Oljle Js1s Lo
e Sl eslizal el YL IS Sles (g e Sulds o Bs b Shal 1 O mpad LOL Lo s s
ol aweil sl sy cpl by (Busso, 2003) sl awsls bl Olaw )87 5t slazel 5 Objle
3 Ses Wlg o (Sl Fgn 4 Jug b, A W 55 55 1) Sles Eaa Ol S e
.(Goleman; Boyatzis & McKee, 2006: pp. 7-8) 5 5& o 50 s 3l plod 55130 5o 1y 5y

1. Transformational Leadership
2 . Emotional Intelligence
3. Contextual Performance



IVAY oyl g 3l Ve 8losis & Jluw (J525 &4 g0 Aol g3y YA

R2HUS ol (o35 50T Lo gt T il 5500 53 Glrmod S50 51 8 o5 60y S 2

Ol p s 3,15 OLS IS (gl 3 S 0T pb 4 5 Jis 3 Shes gz 57 b6 1T ol ol 5 o
a1y 35 Ol 5l Cows O3l 53 (65 o (SISl g0 4 ¢ Glomd B8 (6,818 4 b il 5 oo
Solal Sl el s G e plonl 53 wllaie 5 Caelian on 5 0105 b oK b b 313500 (6168
a3 Shae 15 01 pds 61,8 g (o) S SU bl Gty les Soles ol

.MJGA)\).;‘S.#)IIJJ}A&J)}’:)ui)'}ﬂ“—wjldﬁj.}d‘ﬁ-\ﬁ@W&}A%b‘\{bw)lf

G (S Sl
15 J9 Sy Ko

ol 1 oy 1 6ol Sl slbaial 5 3,85 (ale (JS 3 6855 Sl et o 6l
o) S oo s 1y Ol sl 3 3131 o anT 31 80 o5 O 0y 0o ol > .(White, 2010) 555 oo
5 @8l Dl et o Slile daly b Ol 6l s Comise a5 L Ol sy
Lsdp Sl Dk GaTldise Glal case 5 05 obwl o] 1 6255k
S L \:.wbr.h (Yo VY) 0wyl 5 Ol .(Amirkabiri; Khodayari; Nazari & Moradi, 2006)
Sl 3Ll ol s 4 5 A8 e S5 1 5131 a3 1 S o ay o S e 0Ly (1AVA)
T BsSas g s 4 Olym b 5 o o sl b ol e b 31l O3 VL s 4 gl
Gy 4555 T b 3jle o ol 1) Olg,m 1S o Ly 10 .(Sun & Anderson, 2011) s
(White, 2010) &5 s | §J o0

m it e ) 1 S e s (0480) Ll jon (Y00 9) 0L 5 bl
0 Sl 545 QLS w935 (Sb o 5 3 5 5 (e 30 s Blasl sl b oS ayles
Aoled e 5 Ol sl Sy sale 5 Codn &S50 5 b 51 YL AT 4 olaws 5 o3l
< % ! .(Pedraja-Rejas; Rodriguez-Ponce; Delgado-Almonte; & Rodriguez-Ponce, 2006)

ot b 5 48 S 1 S U sy de by s el 3515 e sl o )

1. Transform
2 . Morality
3. Self-Actualization



Y4 W U9 (S K B 30 Ol pire Sl (gn tawly A o)y

S o oy kS Jos (55 5l illan o7 35800 o1 15 Oy (I3 s &7 Sl 3 ks 1
.(Nourshahi, 2009) 4l Jes ¢;Uasl d 51 5155 b 15500 e 1 T

23 Syl 358 Jals 15 0T e 6l S T (505 S sl G 2 (V200) g0 5 55 it
lendls® 63 p e 55T a3 ot 5 Samplell 5580, LB s ST 3 (s L6
(S 556 03 1 ST s Gl 358 T o b r a3 8 15 i e aalllas (ol s slel
U Y I YU S S .(Tﬁrner & Muller, 2005) 3,15 5 55 1y jay e b (ghian 3 duaras
(Vinkenburg; van Engen; Eagly & Johannesen-Schmidt, ,uuchlu_ﬁﬁ 3230555, 56l )
ST Iy s Llie a2, 5 oS ol (shian by Sl s, JIB s Sbe,T 345 52011)
(Turner & Muller, 2005) 15" .

Colal iy oliws 5 i ¢ g Sl ealinel b O 4 (b pioupledl 55551 o sdle &
Sl s STl Ll o e o ad (S50, am (Law, 2011) 5,8 s 1,
(White, 2010) LS o ¢SS o (lo 0 & gos 8 Jiluws 03l 55 S5 (gl Olg 50 U155 5 Oyl
SOy Dosliie slajls olulid Cgar 53 ) Slasls; Jold (633 4 57 dms () 50 sDe
S 5 el JolST DLl 55 5 Jis (0 58 Ol gt 4 Ol )5 w0 4 5 5 5 4 &S5 (68 Ll
S5 e L) A sl sl Sl (ol G T ge Dy g 4| S 25 (6 0
S1(Kirkland, 2011) di b sl el ol odals (6 a4 (6 s 3,50 35 45 |y aomiT b ol 03 S
Ll sl 3l sl b (g5 (olomr| OBl (i Sl 5 LokST 53 (gage BB s Sl 50 S ol OT

.Jﬁﬁ&‘;x@\qﬁ.ﬁjﬁ(}@QJ&&&Q)J@\&J}RLAS@

SLmd g
(S o 4 o3l 35l gr 03T Lammn b GllaS g 1 3,3 4 Sl ale Slowr jhpn

l_g;.;}>'AL;.\JLs)ljéj"u.ﬁr.:.aNl{GGLQ.:?\L;uo;@yl;«bljgja:;akiﬂslqglubr.&ﬁ

. Idealized Influence (Attributed)
. Idealized Influence (Behavior)
. Inspirational Motivation

. Intellectual Stimulation

. Individualized Consideration

. Hybrid
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. Ability

. Appraisal and Expression of Emotion in the Self
. Appraisal and Recognition of Emotion in Others
. Regulation of Emotion in the Self

. Use of Emotion to Facilitate Performance
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