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Abstract

This study examines the impact of organizational development and justice on
behavioral indicators. For this purpose, the relationship between organizational
development, organizational justice dimensions (procedural justice, interactional justice and
distributive justice), and behavioral indicators (organizational commitment and
organizational citizenship behavior) were examined using a conceptual model. The data
was collected from 197 nurses working in Ghaem hospital of Mashhad employing a survey
approach. To analyze collected data, partial least squares (PLS) and Haland procedures
were employed. The results indicated that organizational development has positive and
significant relationship with organizational commitment and organizational citizenship
behavior. Furthermore, positive and significant relationship between organizational justice
dimensions and behavioral indicators was also observed. The results suggest that
organizational justice dimensions and development can have influence on behavioral
indicators such as organizational commitment and citizenship behavior.

Keywords: Organizational development, Organizational citizenship behavior, Justice,
Organizational commitment, Nurses.
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