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Designing and fitness of conceptual model for personnel
productivity using interpretive structure modeling methodp

Ahmad Latifian
Assistant professor of Ferdowsi
University of Mashhad

Abstract

In regard to different structure of factors affective to personnel productivity in
different organizations, this research is performed with the purpose of designing and fitness
of conceptual model of personnel productivity using interpretive structure modeling in
Ferdowsi University of Mashhad. The survey method and researcher-made questionaire
was used for data collection in this research. The statistical population consisted of the
university managers and personnel in the year of 2010. From these two populations, 86
managers and 181 of personnel were selected by random- classify sampling method. The
Delphi method was utilized to identify factors affective to personnel productivity. The
Delphi method result showed that, conceptual model includes 59 criteria in subset of 7
dimensions. The Conceptual Model designed by interpretive structure modeling technique
through manager’s approach. Test and fitness of model performed by personnel approach
through lisrel software. The result shows meaningful Path coefficient between dimensions
and finally approval of model. The model consists of two levels. The under level includes
work environment dimension and higher level includes other six dimensions. Therefore, the
process of personnel productivity should be started with work environment dimension, and
then the base of productivity will be provided for other dimensions in higher level.

Key words: Personnel productivity, Interpretive structure modeling, Conceptual model.
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