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1- INTRODUCTION

In the recent years of the Tehran Stock Exchange, we have seen long-
term periods in which most of the stocks were positive or negative together,
and it was even seen that some stocks of a certain industry were positive or
negative regardless of the market situation. The occurrence of these
fluctuations in the market indicates the existence of a kind of behavioral bias
called mass behavior in the market. Mass behavior is a term used to describe
how people in a group act in a consistent manner without prior planning.
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This research identifies and measures this important bias and examines the
behavior of the masses in the Tehran Stock Exchange. In many cases, it has
been observed that prices fluctuate in the stock market without specific and
reliable information about them being published in the market. Considering
the key role of investment behavior in the capital market, it is very
necessary to investigate the behavior of investors in the Tehran Stock
Exchange regarding them imitating the actions of others, or in other words,
the formation of mass behavior. Investigate the effect of the mass behavior

of investors on stock price fluctuations and industry index.

2- THEORETICAL FRAMEWORK

The masses are a group of people, under certain conditions, the
conscious characteristics of the individual are lost, feelings and thoughts are
realized in the masses, and a common spirit is created in the individuals. No
matter how intelligent and educated a person is, among a large number of
people, he loses some of his independence and is subjected to group
pressure and majority rule. In other words, some individual's rational
reasoning becomes weaker in the crowd and their indoctrination becomes
stronger. Such behaviors are caused by the correlation of investors'
information, which means that managers and decision-makers consider
similar criteria for decision-making. The emotional decisions of investors
cause the deviation of the stock price from the real price and the incorrect
pricing of the stock. Adjusting the emotional decisions of investors and
recognization emotions on the one hand push the market towards rationality
and on the other hand as a basis for designing investment strategies for
managers evaluates the efficiency of listed companies. Based on the
presented studies and results, it can be stated that the willingness of
investors is an important factor in capital market activities. Financial
markets, in a real sense, have a psychological dimension and are claimed to
have the character of thoughts, beliefs, moods, and sometimes emotions .
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3- METHODOLOGY

The present research is descriptive-correlational and it is considered as
one of the post-event research that was conducted from 2015 to 2021. The
statistical population of this research includes all the active and accepted
companies in the Tehran Stock Exchange, whose shares were traded in the
Tehran Stock Exchange from 2015 to 2021. In this research, for the
statistical sample to be a suitable representative of the desired statistical
population, the systematic elimination method has been used. The study of
the changing trend of financial indicators for the period of 2015 to 2021, 7
years, has been used and analyzed in this study. At the level of inferential
statistics, corresponding to the level of data measurement and statistical
assumptions, Pearson's correlation coefficient test, linear regression test, and
descriptive analysis of variance test have been used. To analyze the data, the
combined data regression method (panel data) has been used through
EViews 13 and Stata software.

4- RESULTS & DISCUSSION

The issue of behavioral finance is one of the new issues raised by
some financial thinkers in the last two decades and has quickly attracted the
attention of experts and students in this field all over the world. One of the
reasons that the behaviors and judgments of people in a society are similar
to each other is that they are all exposed to the same and similar
information, and another is the social influence that plays a big role in
directing people's judgments.Therefore, the purpose of this research is to
investigate the effect of mass behavior of investors on stock price
fluctuations and industries index. The results showed that the mass behavior
of investors has a significant effect on stock price fluctuations and industrial
indices. This shows that if the behavior of investors in the market is not
rational, the market will be faced with little certainty, and in this case, the
mass behavior of investors, especially big capitalists, can easily overshadow
the market. Finally this behavior creates a strong buying or selling wave in
the market and causes a lot of fluctuations in stock prices and industrial
indexes
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5- CONCLUSIONS & SUGGESTIONS

According to the results, the mass behavior of investors affects stock
price fluctuations and industries index. This result can be interpreted in such
a way that this is mainly due to the lack of appropriate expert analysis, lack
of information and transaction transparency, information asymmetry, lack of
sufficient laws and regulations, lack of information disclosure requirements,
and convincing investors of this. It is a passerby that ultimately leads to
price fluctuations and the inefficiency of the capital market. Since the
evidence of mass destruction was seen in the Tehran Stock Exchange,
therefore, thinking of measures to reduce market tension, guiding investors,
and providing appropriate information in this situation can reduce the
emotional and sometimes irrational behavior of investors. Also, as it is not
possible to analyze the market and examine all aspects of the market by the
investor, it is suggested that by supporting the expansion of analysis of
capital market transactions, all investors can have access to detailed
analyses so that by providing the prerequisites fundamental analysis to
minimize the possibility of behavioral disturbances. Failure to fulfill this
basic need of the market leads people to follow collective decisions in
response to market changes and being left out of it due to the lack of
suitable resources for market analysis.

Keywords: Mass Investor Behavior, Stock Price, Industry Index,
Market Index, Price and index fluctuations.
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