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Abstract

Introduction

Over the recent years, a huge bulk of investigations have been done on the conflict between
employees’ work and family roles, known as work-family conflict. Work-family conflict is
defined as a kind of inter-role conflict, where some work and family roles are not compatible
with each other and destructively impact upon employees’ work. A fundamental assumption
of work-family conflict is that most often the demands and expectations of work are
incompatible with the demands of the family.

Various approaches have been taken so far in work environments to mitigate employees’
work-family conflict. One of the methods is Mindfulness Based Stress Reduction (MBSR)
therapy. According to MBSR approach, people are trained to pay attention to their thoughts,
feelings, and emotions and to accept them without judgment. Patients are trained to pay
attention to themselves and the moment they live in, and to broaden their attitudes. When
people get to know their feelings and thoughts and find them in the present moment, they
experience calmness and concentration. Patients can control their thoughts and emotions by
exercising that results in positive feelings in diverse work and life situations. Consequently,
work-family conflicts will be mitigated. Among other treatments that employees can benefit
to recognize their own negative and distorted thinking patterns is cognitive-behavioral
hypnotherapy. The hypnotherapy focuses on emotions, cognitions, and behaviors taking
place at the same time. Both of the methods drastically mitigate work-family conflicts and
improve adaptive coping skills.

Employees of refineries suffer from job pressure because of their hard condition. The
pressure has negative impacts on quality of their life and their interpersonal interactions.
Their intra-personal and interpersonal issues in these conditions should be improved to
reduce probable occupational damages. Helping and supporting the employees in these
situations will lead to their awareness of problems and, consequently, the improvement of
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their situation and having a better life.

Considering the issues, this research was done to compare the effectiveness of Mindfulness Based
Stress Reduction (MBSR) group therapy and cognitive-behavioral hypnotherapy regarding work-
family conflict among the employees of Shahid Hasheminejad Gas Refinery of Sarkhes.
Method

This quasi-experimental study was done on the employees of Shahid Hasheminejad Gas
Refinery of Sarakhs in 2021. The statistical population constitutes 553 employees. Using the
purposeful sampling and considering the inclusion and exclusion criteria, 45 employees were
selected as members of the sample and were randomly divided into two experimental groups
and one control group (15 participants for the treatment group receiving Mindfulness Based
Stress Reduction (MBSR) therapy, and 15 participants for the treatment group receiving
cognitive-behavioral hypnotherapy, and 15 participants for the control group). The control
group did not receive any interventions. The treatments pertaining to each of the two methods
were performed in eight 90-minute sessions.

Kabat-Zinn and Hanh’s (2009) protocol was used for Mindfulness Based Stress Reduction
(MBSR) group therapy, Wilhelm et al.’s (2013) protocol was used for cognitive-behavioral
hypnotherapy, and Carlson et al.’s (2000) multidimensional work-family conflict questionnaire
was used for measuring work-family conflict. The questionnaires were filled by the participants
in pre-test, post-test, and two-month follow-up stages. The findings were evaluated using
descriptive statistics (mean, standard deviation, and standard error) and inferential statistics
tests (including covariance and LSD pairwise comparison). These were done using SPSS 24.
Results

The average scores among all groups (two treatment groups and one control group) for
MBSR therapy in pre-test and post-test were 53.400 and 40.400, respectively and the average
scores for hypnotherapy in pre-test and post-test were 53.102 and 41.066 (P<0.01),
respectively. Significant changes and differences can be seen between pre-test scores and
post-test scores regarding work-family conflict. As the sores are statistically significant, it
can be concluded that MBSR group therapy and cognitive-behavioral hypnotherapy
significantly reduced work-family conflict among the employees of Shahid Hasheminejad
Gas Refinery of Sarakhs.

The results of the LSD pairwise comparison showed that there is no significant difference between
the effectiveness of MBSR group therapy and cognitive-behavioral hypnotherapy in terms of
impacting on the dependent variable (i.e., work-family conflict). Generally speaking, the results
showed that both MBSR group therapy and cognitive-behavioral hypnotherapy significantly
reduced work-family conflict in the treatment groups, but there was not a significant difference
between the two treatment groups regarding the reduction of work-family conflict.

Discussion and conclusion

This study aimed to see the effectiveness of MBSR group therapy and cognitive-behavioral
hypnotherapy in work-family conflict among employees of Shahid Hasheminejad Gas
Refinery of Sarakhs. The results showed that both MBSR group therapy and cognitive-
behavioral hypnotherapy reduced the employees’ work-family conflict. The other purpose of
this study was comparing the effectiveness of the two methods in work-family conflict among
the employees. This study showed that though there is a difference between the effectiveness
of MBSR group therapy and cognitive-behavioral hypnotherapy, but the difference is not
statistically significant.
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