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Abstract
Weakness in policy making stops the increase in quality and improvement of.services to

citizens, and this problem has made the need for new ways of policy-making model in the field
of urban services to be felt more for the progress and development of the city. Therefore, the
current research aims to provide a policy model of urban services of the municipality to help in
the proper provision of urban services and urban development. For this purpose, the present
research has been carried out in a developmental-applied way and in two quantitative-qualitative
phases. The research community in the qualitative part of the experts includes the senior
managers of the municipality, who were selected by a_non-prebability and theoretical sampling
method in the number of 15 based on the theoretical saturation criterion, and in the quantitative
part, the statistical population of municipal employees in the-number of 350 people randomly. It
is a floor. The findings of the qualitative part with the content analysis method showed that the
model includes five variables “environmental®, . "economic”, “cultural®, “content”, and
"operational” along with 20 components. The findings of the quantitative part with fuzzy
Dimetal method showed that "environmental”; "cultural”, "economic”, "content" variables
respectively affect the "operational' variable. The findings of the structural equation modeling
method for the model test showed that the environmental variable has a positive and significant
effect on "cultural”, "economic", “econtent™ and "operational”. Also, the "cultural™ variable has a
positive and significant relationship with "economic” and "operational”. But the relationship
between "cultural” and “economic” with "content” was not confirmed. It is hoped that managers
and statesmen can-achieve success in the proper implementation of policies by focusing on
appropriate laws and economic support.
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