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Abstract

Technostress is one of the important challenges in the digital age, which is expanding
especially in government organizations, which means stress caused by information and
communication technologies in the workplace. Due to the rapid and continuous advancement
of technology and changes in the role of employees, this phenomenon has profound effects
on the mental health and job performance of individuals. Therefore, given the importance of
the subject, the present study was conducted to investigate the phenomenon of technostress
in the Iranian Tax Administration. The present study is descriptive-exploratory in terms of
its applied purpose and methods of data collection. It is a qualitative research type that was
conducted using the content analysis method. Since the present study is qualitative, the
process of data collection in it is in-depth interviews with participants. Accordingly, using
the purposive sampling method and based on the principle of theoretical adequacy, 18
managers and employees of the Iranian Tax Administration were selected as sample
members. In this study, the content analysis method and Maxqgda software were used to
examine and analyze the data obtained from the interviews. In addition to recognizing and
understanding the aforementioned phenomenon, the research findings have identified 15
causative factors and 15 consequences as the causative factors and consequences of
technostress.

Key words: Technostress, technophobia, Content analysis, tax affairs organization of the
country.
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